A rtownt i Video Visit Quick Reference

- Patient Guide to starfing a Video Visit
Beginning your Video Visit via MyChart App Introduction
1. Type in "MyChart" in your App store & download or downioad | video visits allow providers to interact with a
from link hitp://mounisingirx.health/mychart patient from home or on the go through live

audio and video like a regular office visit!
Epic
ke R37.

Important Details

s Al billing & insurance information will be

2. Search for Mount Sinai as your healthcare provider and login.
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 Back New York appointment,
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3. Click "Appointments" — “eCheck-In" and review all secfions. ]
After completion, a green video camera icon will appearand | ¢ Werecommend using your

you can then open your appointment. smartphone/iPad & wearing headphones
to increase the audic quality of your
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4. Select “Begin Visit" to connect to your video visit.
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GET READY
In preparation for your upcoming video visi
apoaintment, please review the instructions

balow. Please be aware, you will not have access
o launch the video visit untH 2 hours prigr to

our appointment time. We recommend that you
USe your smart phone of 1Pad and the MyChart
e BEGIN VISIT

Need assistance? Please contact 1-855-343-3470 or mychartsupport@mountsinai.org




